Reflection on ServSafe Management Training

This course was enjoyable in many aspects. The material wasn’t difficult to understand and the course was very interactive with various tests, videos, and puzzles to do for different topics. I was pleasantly surprised that the people teaching the course were expressive and this increased my interest. Using different graphics and illustrations also kept me interested and focused on the material, since it was less text and more visuals. The post-test and certification exam at the end were not difficult to pass, although setting up with a proctor took a lot of time. Overall, I learned a lot and definitely enjoyed the course, which was something I wasn’t expecting when I initially started it. 















